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CRM PRO

A complete sales automation system

2

CRM Pro: The Platform Architecture

A comprehensive blueprint of the 14 modules and 64 features driving the CRM Pro ecosystem.



1 Platform. 14 Modules. 4 Architectural Pillars.
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Pillar 1: Growth Engine | Lead Management

Top of Funnel Middle of Funnel Bottom of Funnel

e Auto-Capture: 6\ | ] — = Lead-to-Deal
Ingests via Meta Ads, \ = : Conversion:

Forms, WhatsApp ’ 4 o " 1-click transformation

Referral Commission

A Lead t ' Views: Data Entry: ACthltleS. Tracking:
ssignmen List, Kanban Create/Edit & Scheduler: S d
Rules: : . pute rewards
_ Pipeline, & Autosuggest Log calls,
Roundjrobm Calendar reschedule
. & routing with reasons
Import Wizard: \ Custom Export
. Visual CSV 2 @ Templates:

column-mapping i Configurable CSVs

@ CRM PRO
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Pillar 1: Growth Engine | Deal Pipeline

Prospecting

Deal Cards Status
Acme Corp Deal

Valuation: Probability:
$50,000 75%

o | on

Deal Cards Status
Acme Corp Deal
Valuation; Probability:

$50,000 75%

Negotiation

Deal Cards Status

Acme Corp Deal

Valuation: Probability:
$50,000 75%

Deal Cards
Acme Corp Deal

Valuation: Probability:
$50,000 75%

Status

Deal Cards Status

Acme Corp Deal

Valuation: Probability:
$50,000 75%

Closed Won

Deal Cards
Acme Corp Deal

Valuation:

$50,00

Deal Cards
Acme Corp Deal

Valuation: Prol
$50,000 75%

B oas 3

> Drag-and-Drop Pipeline:

\
Status \

Deal Cards

Acme Corp Deal

Probability: I

Valuation:

$50,000

Close Date: Oct 31

© Enterprise License @

Notes

Notes comment...

75%

U Be

Visual stage progression

-3 Create/Edit Deals:
Track valuations,
probabilities (0-100%)

-3 Close Dates Calendar:
Monthly grid for follow-ups

@

L) Linked Products:
Pin catalog items for pricing

7~

» Contextual Interactions:

Embedded notes & files

@ Export Deals: Template CSV outputs

Invoice Automation: Triggered on Closed Won

@ Referral Financial Ledger: Track Paid/Unpaid

¢ CRM PRO
~/ A complete sales automation system



Pillar 2: Financial Ops | Customers & Partners

(

Profile View

f

@=

Customer Name:
Acme Corp

GSTIN:
27AAAAAO000A1Z5

Billing Address:

123 Business Park,
City, State, 500001

Segment:
Strategic Partner

Customer Profiles:
Permanent records with GSTIN,
billing, and shipping details.

Segment Classification:
Differentiates regular accounts from
strategic referral partners.

Shipping Address:
Same as Billing

Account Status:
Active ®

4 )
Settings & Security
_ 4
Allow Exports: / Billing Autosuggest:
[OFF] Instant query and auto-fill during
quote drafting.
Edit Permigsions: @ Profile Security:
[Restricted] Hard-coded restrictions
preventing reps from deleting
Auto-Fill: ® or exporting (anti-theft).
@ [ON
(oK Directory Export:
| Full database CSV extraction
\ (Admin only).
Export o y
Export Directory (CSV)
kL J

@ CRM PRO
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Pillar 2: Financial Ops | Quotes to Cash

The Quotation Desk

Proposal Builder: Assemble
catalog items, taxes, discounts

Q Prefix Counters:
Auto-generates IDs (e.g., QUO-)

@ Status & Expiry Logs:
Track lifecycles

0 Price Approval Verification:
Manager sign-off locks

1-Click Invoice
Conversion

Invoicing & Billing

9 Invoicing Desk:
Tax-compliant generation

@ TDS / TCS Support:
Withholdings & discounts

e Seq Delivery Challans:
Independent counters

e Payments Ledger:
Track bank wires & balances

Q Role Isolation Security:

Complete invisibility for sales reps

7 CRM PRO
~/ A complete sales automation system



Pillar 3: Workflow | Tasks & Collaboration

Multi-User Collaboration
One primary assignee linked with
multiple active participant
colleagues.

)

Task Manager: Set
Priorities (Low, Med,
High, Urgent)

Deadline Alerts

Real-time push tokens and chat
notifications triggered by
approaching due dates.

Task Cross-Referencing

Hard-link tasks directly to Leads,
Deals, Customers, or Projects.

7 CRM PRO
~ A complete sales automation system



1 € 1 e =

- Catalog Management: . HSN Tax Codes: | ¢ PO -
== Centralize SKUs, cost/selling ¢y Automated tax mapping
prices, and categories. & Total Products A L for quotes/invoices. ', Total Inventory Value (3
\. — 4,500 1 - / $12.5M
23 Dashboard \ \
@ Products Q. Search... = Add filter v Product Specifications
Ef Catalog SKU Product Name Category  StockLevel  CostPrice  SellingPrice  HSNCode  Status Processor Type r\
P T .V :
G Inventory SKU-1001 Enterprise Server X1 Hardware 50 $4500 $5800 8471 ® In Stock ocealldl o2l o 0
~ Vendors Storage Capacity : Custom Specifications:
SKU-1002 Cloud Storage Plan B Services Unlimited $150/mo $189/mo 9973 ® Active T *-o ; .
[ Reports cusmeadd L A== Dynamic fields adapting
% Settings SKU-1003  Office Productivity Suite  Software 200 Licenses $249 8523 ® Low Steck Service Duration by catalog category.
. . . Service k —
SKU-1004 Custom API Integration  Services Project r\Quole Quete 9983 ® Pending =1
- ©
. Stock Control: Preferred Vendors
nﬂﬂ& Quantity tracking with Global Tech Supplies
critical threshold alerts. Cloud Services Inc.
\ — Software Solutions Ltd. ’\
, 9
Vendor Database:
Preferred vendor assignment for
@ rapid restocking.

@7 CRM PRO

A complete sales stem



Pillar 3: Omnichannel | <,,

Audience
Segmentation

Dynamic JSON filters
for targeted lists

Meta Cloud
Integration

Sync templates
and channels

# |
Email Broadcasts:

Custom HTML scheduled
dispatches.

@e
@@

i ®*

N ®

[

WhatsApp Broadcasts:
WABA Meta-approved
Cloud API templates.

Delivery
Performance
Reports

- 98%
i I I I[ Delivered

-

Sent Delivery
300+ ~ 98% 2

Read Rates Bounce Metrics
85% <1%
Read Bounce

-

¢ CRM PRO
~/ A complete sales automation system



Pillar 3: Omnichannel | Unified Chat Hub
o gpo 3 .
Unified Inbox Bl

Deals, Leads, or Tasks.

\_ »
1 i ) 1 AL f’/- - > X (53 : .
- g \ Internal Messaging Pinned Contextual Rooms © Deal © Lead ( Task Call Registry
Unified WhatsApp Inbox
. ; Project Al Deal Lead: Acme C Task: Q3 Marketi G Recent calls
Receive, read, and reply Direct Messages & B & o O i
directly in CRM. Project Alpha 258 P | Video Session: Q4 Plan
y Last message and po... @ :Jmﬁed WhtsADD Jnax & O & Duration: 15m
clive conversation | | 3 ; :
g Sarah Mike 3:38 PM Participants: Sarah, Mike
= Last message you ca... 3} Sarsh Moiter 11:38 Fm ‘
Saran Sarah 3:38 AM | Hey What ears your aeact come timx? | ',% . Voice Call: Support . 5
? Last message names... ' : ‘ = Duration: TSm Call Reglstry:
12:25 AM i . i . .
(®" Sarah, Mike 3:38 PM > | PRSI S & Log VldQOI voice
/L Thank ou reaching for message? . .
el Yoo ryowmessnt) | . sessions, duration, and
RO ast past RS
Sarah Seores 3398 PM @\ Sarah Moiter 11:30 A pas partICIpantS.
Last message your ot... 31 | ]
Hey, Iha serwerd you and | comand at learhity (Q,) Voice Call: Support - i
{ 2 Team Group Chats | about cut yeur comoratien “~—" Duration: 15m
H . Participants: Sarah, Mike
Internal Messaging: | P N ———— ) 2640
DM threads and team y Last message you ca.. \ Whatalyou teve recipivatee the mfoay” | /< Voice Call: Support
- group chat rooms. (1{\ l1_‘earn Group C?ag : 1:33 PM @ \%' Dosatiiiz %k
- g mson b o Participants: Sarah, Mike
0o @ Team Group Chats 1:35 PM -
Last v N
\g asl message you an ;'. Rich Media & Features T @ @ @ q "f
\ \ J B / \ \

e ——
Rich Media & Features:
Attachments, replies, emajis,
and read receipts.

@7 CRM PRO
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Pillar 4: Architecture | Customization & Intelligence

Build - Custom Fields

Measure - Reports & Analytics

(- )
Form Builder |
©' Field Type | X, Dropzone
_3 T Text L :: Project Name
16 Number T v
LG) Dropdown H : :: Budget Amount
£ Date i
& Checkbox | Priority Level
:: Due Date
8
0
® 3
2 2,
1/ \“
Dynamic Schema Builder: Inject custom inputs into
- standard forms.
Order & Validation Controls: Enforce layout priorities and
mandatory submission fields.
\

(& q
r'” Sales Dashboards (® Monnaktaors | (. Agent ~
o Monthly Revenue Mondh v Conversion Rates ~ Thots Agent Performance
N $6.000 , 0% 100 e
9} £100.000 0% 50 Comarcion 2005
N & 4y S2%
530,000 40% 374 &
500,000 308 bk e 40
S40000 ’ 20% 2 I
{ v . — ’ e o~ p———
g— I """ | Stagnation & Staging Reports
) S0% Drop-off
Qualified
50% Drop-off .
— ) Avg Time: § Days
Negotiation
Avg Time: 12 Days Q
o Closed Won
@
| ——
7~

Sales Dashboards: View monthly revenues, conversion
rates, and agent performance.

Stagnation & Staging Reports: Bottleneck analysis
showing stage drop-offs and time-to-conversion rates.
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Pillar 4: Architecture | Settings & Admin Control

Advanced Settings

f/ \\
g o @ User Provisioning < Historical Retention | . uses
:im- Super Adoin Massper Rap  Viewer RBA < 3 |
= & ¢ Terminate credentials by — —
sl B g g Grant Role-Based Access marking inactive, preserving = —
== paw. Control: Super Admin, pristine audit trails instead
= - Manager, Rep, or Viewer of deleting data. | —®
. permissions. le )
\ /
# Sequence Prefix , Company E , \
Invoice Prefix: : | 5 nd trop uplosd
Manager ] s Branding Profile | Ll
Configure custom " Quote Prefix Manage logo, address, and —
alphanumeric identifiers for | [Quo-]. 2 bank details for automated pe—— e—
invoices (INV-), quotes (QUO-),  (cralianpretic ) document printing. S
and challans (DC-). [DC-] 2 A= At
&\ /j

@ CRM PRO
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Pillar 4: Architecture | Master Admin (Global)

Tenant DB Provisioning

Automated creation of isolated
database context pools for new >
signups.

Tenant A Bubble

Tenant B Bubble

Global access to cross-company
activity, errors, and usage statistics.

(~ R

SaaS Subscriptions
< Active management of

company plans, tiers, and
user limits.

€ =4

\
Master Logs

/

Tenant C Bubble

@7 CRM PRO
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Synthesis | Platform Accessibility Matrix ~ ¢&# CRM PRO

A complete sales automation system

Module Web-Only Web & Mobile
Leads ° v
Deals ° v
Tasks o v
Customers Vv

Chat v
Quotations
Invoices
Catalog
Marketing
Custom Fields

Settings

SIS SN NSNS

Master Admin

<

Reports

Collaboration o Vv



| Quotatlons l ' |ﬂVOIC€S '
/

//

1 Unified Platform. 14 Interconnected Modules. 64 Powerful Features.

From intelligent lead capture to multi-tenant architectural control, CRM Pro provides
the complete operational command center for modern enterprise growth.
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